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Top 5
post-pandemic risks in higher education

May 25, 2022

Learnipg —Understand the post-pandemic risk
objectives landscape in higher education

—Discover how peer institutions have
responded to risks in the industry

—Discuss risk mitigation and
management strategies and how to
implement them
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l
Everyone knows that change 1s coming to higher

education, but few realize just how destructive
(and creative) the coming revolution will be.




Have you ever used ChatGPT?




Explain about Al

Al 3o Artificial Intelligence Ao nisasiotAsovijondas:uu
ADUWDLaDSNAIISNUADIWATIUISNTUNISUS:UDanaLa:ISous
18vdaluua lastsuudAaniIvdneIAIdasAduwoLadSua:
SnerAaasnisisgusidoan (Deep Learning) wolKaiuisn
dlaaownanssuvavuuudia las Al Dadwaiwisnlunis
Js:udawadayauazAIuduag10sdalsd awisnldoiulukary
1Oadv WU Msugnuy:NMwng (Image Recognition) HSo
nisaauAmnmiwdaluua (Automated Question Answering)
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- Many Types of Al Tool

WRITING

&

CHATGPT

GRAMMARLY COPY.AI

Images

RocketAl

Generate creative images
that perfectly capture your
unique brand style.

BRIA

BRIAS allows you to
generate high-quality
images with one click.

Midjourney

Midjourney uses Al to
create images from text
descriptions.

DESIGN

Writing

(: ’ Jasper

Instantly create content for
your blog, social media,
website, and more.

ChatGPT

ChatGPT is the world’s most
advanced Al text generation
tool.

An Al-powered content
generator for all your
marketing needs.

Video

/) SuperCreator

Create short form videos
10x faster using Al.

@ Runway

Turn any image, video clip
or text prompt into a
compelling piece of video.

0 Flikl

Turn text into videos with Al
voices.

Audio

Altered

An Al tool to record and edit
your voice recordings
everywhere.

@ Voicemod

Real-time voice changing
and custom sound effects
for every game and app.

@ Krisp

The best Al tool to eliminate
background noise during
calls.

CANVA BRANDBIRD
%
PAYMENT S
GUMROAD LEMON SQUEEZY PADDLE
WEBSITES »
TYPEDREAM WEBFLOW FRAMER
PRESENTATION Raeh
PITCH TOME SLIDEBEAN
PRODUCTIVITY »
NOTION LOOP

Coding

’ AutoRegex

Converting plain English to
RegEx with Natural
Language Processing.

o Lightning Al

Fast and minimal libraries to
train and deploy Al models.

-\ .

{75 GitHub Copilot

v
Suggests code and entire
functions in real-time, right
from your editor.

AUTOMATION

ZAPIER

/]|

MAKE N8N

Productivity

@ Notion Al

Write better in Notion with
the help of Al. Create better
content 10x faster.

,“ Albus

An Al assistant to get
answers quickly and easily.

Slides Al

Create compelling
presentations with Al in
seconds.




Many Types of Al Tool
o
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Explain about ChatGPT

Chat GPT na Iumammn‘lumsnsuuswoanuuuaan

Ultimate GPT-4 Crash Course

Introductions » Writing
asn" GPT l"aas‘ouSEtunllahuana1“n1o q aﬂtu“n Use GPT-4 For Free » Investing with GPT-4

€ riti » 10X Your SEO Result
dadwansnlunistsorusarvuwaawaso 1iu us il irnen

Marketing » How to Build Products
nuanlla s-uua“nlr‘lluuaﬂtuuﬂ lwau:ﬂlwu 10 Powerful Prompts Write Code with GPT-4

Cold email Create Apps With GPT-4
Us:dnSmawlunmisasudimunsSativoyadio a Thnu | .

Design 10,000/month with ChatGPT
mu\"l utnaf"los:n Is:llal-“ us-ansn'lwu'ln”ouu Iﬂ” ChatGPT Fundamentals Use ChatGPT To create Videos

Passive income With ChatGPT Top 10 things to build with GPT-4
!nsumsunﬂun:uuauauum‘lmgam OpenAl — .

v How to Build Websites ChatGPT For Programming

Save Time And Money With ChatGPT Create Chatbot with GPT-4
Advance ChatGPT Guide Create Games with ChatGPT
Make Money with ChatGPT 10 best Ai Business with ChatGPT
10 Secret GPT-4 Tips And Tricks Insane ChatGPT Prompts
ChatGPT Vs GPT-4 ChatGPT For Content Creation

Make $100/Day with Chatbot Everything About GPT-4
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- Explain about ChatGPT

+ New Thread

iluaunid ChatGPT
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simple terms” — earlier in the conversation incorrect information
—%r
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@ ° aS1Jasan1Ulvuu 2 F‘!n.‘a.'_?u?:“u'] ® I“n-lusnu-"j‘y“‘luam Free Research Preview: ChatGPT is optimized for dialogue. Our goal is to make Al systems more natural to interact with, and your feedback will help us improve our systems and make them
MJIUDIWBJ unndIY MJNnMua1gu IKUoUDOWDDaWaDn B Logout safer.
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G D S . Yo o Microsoft Power Platform
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HOW CHATGPT CAN HELP
ey (Cunens

AIPROJECT MANAGER

Use ChatGPT to help you plan and
manage your projects & allocation of
tasks.

Copy the below prompt into ChatGPT
to start your own Al Project Manager
Assistant.

PROMPT:

| want to [main project] from [starting point]
to [end point] in [timeframe].

Break this project down into a [daily/weekly/
monthly] system of routines and habits to
reach [desired outcomel].

Make the list a to-do list with suggested
timeframes, and ensure each task is
specific, achievable, and measurable. Ask
me any additional specific questions that
gather necessary details that will help you

Use ChatGPT to help you manage your
finances in your business in ways that
you might not be currently aware of.

Copy the below prompt into ChatGPT
to start your own Al Chief Financial
Officer Assistant.

PROMPT:

Act as Chief Financial Officer Consultant, who
is responsible for helping me to managing the
company's financial resources, including
budgeting, forecasting, financial reporting, and
risk management.

Ask me the 3 most important questions to help
you gather the necessary information to help
you provide me with the most effective &
personalised recommendations, advice and
answers.

Al CHIEF OPERATIONS OFFICER

Use ChatGPT to help you optimise and
manage the operations of your
business.

Copy the below prompt into ChatGPT
to start your own Al Chief Operations
Officer Assistant.

PROMPT:

Act as Chief Operating Officer Consultant, who
is responsible for helping me to oversee the day-
to-day operations my business. You also help me
in ensuring that the business's processes and
procedures are efficient and effective, and that
the business is meeting its operational goals.

Ask me the 3 most important questions to help
you gather the necessary information to help
you provide me with the most effective &
personalised recommendations, advice and
answers.

provide the most effective & personalised
recommendations & answers. EACHING

For more Prompts & Free ChatGPT Training goto:  www.reachingimpact.com/free | M PACT

AARKE




@ @
McKinsey
Digital
uuuuuuuuuuuu , Al by McKinsey

What every CEO should

— — k bout tive Al
with an Introduction to know about generative AT

tials

Generative Al for Driving

Business Transformation

QuantumBlack, Al by McKinsey



https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/what-every-ceo-should-know-about-generative-ai#/download/%2F~%2Fmedia%2Fmckinsey%2Fbusiness%20functions%2Fmckinsey%20digital%2Four%20insights%2Fwhat%20every%20ceo%20should%20know%20about%20generative%20ai%2Fwhat-every-ceo-should-know-about-generative-ai.pdf

Generative Al
has been
evolving at a
rapid pace

Nov 30

OpenAl’s ChatGPT, powered by GPT-3.5 (an improved
version of its 2020 GPT-3 release), becomes the first
widely used text-generating product, gaining a record
100 million users in 2 months

Dec 26

LLMs such as Google’s Med-PaLM
are trained for specific use cases and
domains, such as clinical knowledge

Feb 2

Amazon’s multimodal-CoT model incorporates

“chain-of-thought prompting,” in which the model

explains its reasoning, and outperforms GPT-3.5

on several benchmarks

Dec 12

Mar 7

Salesforce announces
Einstein GPT (leveraging
OpenAl's models), the first

Cohere releases the first LLM that
supports more than 100
languages, making it available on
its enterprise Al platform

2023

Mar 14

Anthropic introduces Claude, an Al assistant trained
using a method called “constitutional Al," which aims to
reduce the likelihood of harmful outputs

generative Al technology for
customer relationship Mar 16
management Microsoft announces the
integration of GPT-4 into its Office
365 suite, potentially enabling broad
productivity increases
@ [ [ J [ J
2023
Mar 13 Mar 21

OpenAl releases GPT-4, which
offers significant improvements
in accuracy and hallucinations
mitigation, claiming 40%
improvement vs GPT-3.5

Google releases
Bard, an Al chatbot
based on the LaMDA
family of LLMs

Feb 27

Microsoft introduces Kosmos-1, a
multimodal LLM that can respond to
image and audio prompts in addition
to natural language

Feb 24

As a smaller model, Meta’s LLaMA is more
efficient to use than some other models but
continues to peform well on some tasks
compared with other models

Mar 30

Bloomberg announces a
LLM trained on financial
data to support natural-
language tasks in the
financial industry

April 13

Amazon announces Bedrock, the
first fully managed service that makes
models available via APl from
multiple providers (eg, Anthropic) in

addition to Amazon's own Titan LLMs

16
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Using Generative Al in the Organization

| g

Summarize

Classify

18



Using Generative Al in the Organization

Q&A

Answer Question

19



Fairness
(A ulusssuuadvlulaa)

Explainability
(FaomwlunisaSuregndu)

Using Generative Al Responsibly

Intellectual property (IP) Privacy Security
(Us:taunswgaunivoUaysun) (msa:iianuduaudd) (AwUaasney)

Reliability Organizational impact Social & Environment impact
(n:J'IUI.i'llﬁai'iauaoﬁaga) (Wans:=nuddvANS) (Wans:nudadvauua:Foudaasu)



Putting generative Al to work

The organizational requirements for generative Al range from low to high, depending on the

use case.

Click a row or column header for more

Use case
example

Changing the
work of software
engineering

Helping relationship
managers keep up
with the pace of
public information
and data

Freeing up
customer support
representatives’
time for higher-
value activities

@

@

®

Accelerating the pace

at which research

scientists can identify

relevant cell features
for drug discovery

@

Technical
pathway

Build
software
layers on
model API

Fine-tune
open-source
model in-
house

Train a
foundation
model from
scratch

Low [ mEEMNE High

Proprietary Process
@ Tech talent @ S @ adjustments @




The CEO has a

crucial role to play
in catalyzing a
company's focus on
generative Al




7 Strategies

CEOs will consider for getting start g_eqel:at_ivg A_I _

« misSadwiiuvu/s:uudHsuldolu Generative Al tiiorHuauudUUGuaSadrduadiuddryuavdviidov
miumsasioyasinudnuadulvasanganamsidoiu Al

Organizing for generative Al

' Reim agining end-to-end domains « Usumsnvulasls Al sUuquHLiqtuaoﬁnsr'iu"iauluoﬁus.uu Al u'mﬁ'muh‘iati tunisasivdsmisanduviu
) '(Huqnun:)olumumuaoaonns 2N msnamanHsuwmUanHsamsmluu\nuamsuuwan ua:wanaull
versus fOC“SIng on use cases ugnu'[Un:)aonns
Enabling a fully loaded technology - Swinsaus:ANSMWUA:AUSSANWUDVNSWEINSADUWILADSIAS:UUZIUTDaUDVDVANS amUaunssy
stack doya msmnuquanmvaudoaya naaolnsoaswwu:nunsaosumstu\nu Generative Al

- mswosuunalulad Al Asoat$s avAnsSvdnludaviinungii Al a:ihniunuindamsaniiussidua:ms
mvuaghvls misls Al mm‘hr‘il‘flumus:mtu!ums!nmuu.m HSamIsnaasvidviu Al quwuu:m\nuua.
dosoaluridovAns lwaaswmsuausuua-acuusssu!umsaolasuu:mnssuaotduaomulu soufvNIsasv

AuvudWagvIU

Building a ‘lighthouse’

. a$wauqas:k3rwmsaswanumiHbna:ALUSHISAIWIFUViVIAOTUYN Generative Al SoiiHa
Balancing risk and value creation aonnsuoumn:nuns-uun‘(unsaom'lmauomn Al u msdadulailibusssumnmasuvav Al misa:ztiia

vUoyadruuana mslivjuamunsug dodudvnasasouuduiiassuvnutumsidou Al

Applying an ecosystem approach to - aswauqalumsriwiusouAuwusiias/dAr asws:uvuiinandviasulfiiamsidoiu Al $ouiu KIRUSan
partnerships WodsslHtiamsus:aumsriviusounu quameldusunuavavAnsiiuandioiu

C as1on:nuanmsnmomnumuonauns 01\)NUFID'IUEI'IU'ISﬂanU1"aU tRasAnviuaz-SalnauUsUDEIV
ODIUD\) lWi)EIUUEIUUWUﬂ\)‘IU!Uﬂ'ISlWUUS.aI'ISﬂ'IW ua:ysaunnms Generative Al 1WYAUAS:UOUMSHIVIU
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Application of ChatGPT in University

Teaching and
learning

Research

Administration

Community
engagement

R

Play a range of roles in teaching
and learning processes

Peer review of academic papers
and may predict paper acceptance

Reduce admin tasks such as
responding queries, translation,
finding information

Develop targeted strategies to
improve the wellbeing of the
overall community

‘*?(ChatGPT



eaching and learning

Role®

Possibility engine

Socratic opponent

Collaboration coach

Guide on the side

Personal tutor

Co-designer

Exploratorium

Study buddy

Motivator

Dynamic assessor

Description

Al generates alternative ways of
expressing an idea

Al acts as an opponent to develop
and argument

Al helps groups to research and
solve problems together

Al acts as a guide to navigate
physical and conceptual spaces

Al tutors each student and gives
immediate feedback on progress

Al assists throughout the design
process

Al provides tools to play with,
explore and interpret data

Al helps the student reflect on
learning material

Al offers games and challenges to
extend learning

Al provides educators with a
profile of each student’s current
knowledge

Example of implementation

Students write queries in ChatGPT and use the Regenerate response
function to examine alternative responses.

Students enter prompts into ChatGPT following the structure of a
conversation or debate. Teachers can ask students to use ChatGPT to
prepare for discussions.

Working in groups, students use ChatGPT to find out information to
complete tasks and assignments.

Teachers use ChatGPT to generate content for classes/courses (e.q.,
discussion questions) and advice on how to support students in
learning specific concepts.

ChatGPT provides personalized feedback to students based on
information provided by students or teachers (e.g., test scores).

Teachers ask ChatGPT for ideas about designing or updating a
curriculum (e.g., rubrics for assessment) and/or focus on specific
goals (e.g., how to make the curriculum more accessible).

Teachers provide basic information to students who write different
queries in ChatGPT to find out more. ChatGPT can be used to support
language learning.

Students explain their current level of understanding to ChatGPT and
ask for ways to help them study the material. ChatGPT could also be
used to help students prepare for other tasks (e.g., job interviews).

Teachers or students ask ChatGPT for ideas about how to extend
students’ learning after providing a summary of the current level of
knowledge (e.g., quizzes, exercises).

Students interact with ChatGPT in a tutorial-type dialogue and
then ask ChatGPT to produce a summary of their current state of
knowledge to share with their teacher/for assessment.

26



10 unuanuav (&) ChatGPT tumsSamisiSsumsasuna:nmisisouilusHiSnende

Roles Description Implementation Example

Possibility engine

. Y B daaunfnuWuwdanduaviu ChatGPT La:lGWVAGBU Regenerate response
1 ; ; Al aswomotdandulumstaualolde " . R,
(ln§aonaﬁa‘:ﬁon)‘]utﬁuIUIﬁ) IWaasiddaunioldanduauavAmaauiwancioiuld
Socratic opponent e de e . . _ . daadnAnyWuWIDAIWa0IU ChatGPT 0USUNUaYMSaunuUIH3afius1e
2 Al mrthnudAamMuwawasunua:ldudouusaadioa 4 e v P _ =
(ﬁ' "0"“'1u“u3‘—‘n'[ans1ﬁ'a) UOEJ'ID'ISE.IW“HEJUEI'IU'ISI'IEIEJOIHNVLSEJUIG ChatGPT LWaLOS8UOdHSUMSDAUS1IIA
Collaboration coach . Lo . _ .. gaaunAnuiioudunguaiunsald ChatGPT Mdayalumisiviuua:msnacoa
3 e e . Al BoonguiwamsAunua:unluloyrisounu A6
(Inu"‘! 1\)1“5)") nilasuuauHUY

- - osdaauld ChatGPT LWoasoiliomdHsumsiSounisaau / asondangas (1u td
Guide on the side

4 Al fKthAduTndimMoivluWuRYSvIa:NvANUAQ wAINLEavMsafUsTe) ua:ld ChatGPT doalfifuusinisdiussnisatuauums

= O
('.‘. nw) 1SgumMsdauvavdaaun AN IAEIAULUIAQRIOWI:D1:DY

5 Personal tutor Al GoRISgulawi:uAna La:goelH feedback LA8IAUAIUAUHNIG ChatGPT lfidlalauauu:unGaadnAnunuuulaw:uanacudayandaounAnuinda

219158 aaulalAlS (Wwu A:uuuaaw)

=18

(@xadsa>udd) turiu

- osganuld ChatGPT goekdndnsulaldelunisaanuuunsausulsoHangas (16U
Co-designer

6 Al [j:)EJaaual_!uﬂ’]saanuuuc]aaQﬂS:Ujuﬂ"]S IneundIHSUMISUS:TU) ua:fH§a|.[0LL‘|'uIUr‘|:lU'|Hu1EJLam:
(unaanuuusI) (1u SeritAHangasasaddoldundu)
Exploratorium e o . . . psgfasulfidoyanslunnidgaininnliAumdayanin ChatGPT Auancivoanlu
7 Al lWuiASavdalumsnaasvdisoo ua:aanudoya — - o - . Lo
v AANWAIUIsald ChatGPT IWadaHdaludumulddos

(WuRtiianisd1sd9) Wiuid GEa

G3aunAnWUWSUIBAU ChatGPT LigdAUs-AuaANIdlauavdIaviulGorAIEe

Study buddy A u - X ;
8 Al Gog1uda:naulinudaaiulSovuaomsisaus wa:ualHi ChatGPT H13SHIENHAD UaNNUHVAINSALE ChatGPT LWadleiHaaluns
(agniIsou) 1038UdFBHSUUSUA TG (WU MsFuMERToIU)
- 2191s8HETFAUNANNAISAUDAUUNDIN ChatGPT LREIAU3EAISIRUWUHSDED
Motivator . . . L
9 Al lauainuuazANuMmMeiHuagHSumsISaus gaanisiSgusuovddadnAnuHavoinasus:duadusUoauuld (wu nsnuuunaasu
(unasivusvns:qu) HSDMSANMILUURANFQ) ‘
- 0 —_— - — — o . e e = - '
10 Dynamic assessor Al BD8DIASI:HAMUASISEUSUDVNISYULAA-AULAKNIONSISEUNS gaaunAnHaUNUIAaDUAU ChatGPT INUUDWISORNEDLUDTH ChatGPT 513 \sU

S leBus = vavanu=A1UEURUUFABUMS Us:WunanisiSauuavddaunAny
(WUs:1bunusiased) dau Al 3

Credit: UNESCO. (2023). ChatGPT and artificial intelligence in higher education: Quick start guide.




Teaching and learning

Write

ways to use

ways for students
to use ChatGPT

— 66
Find info While ChatGPT offers some cool new ways to

get stuff done, it's very important to

ChatGPT can give you advice for building your
argument, developing your writing and more.
Be careful not to just copy/paste.

87 8o
Ask it to write different

Create different
outlines for an essay; versions of a text and
choose the elements you choose the best to mix
want to include.

together and rewrite.

ChatGPT in the
classroom

02 0= Qx Or @

remember it's often wrong or just makes

Usae it instead to search. Ask it for definitions

stuff up!

Jeri Hurd ,Branksome Hall Asia
Adapted from Ditch That Textbook

Tone s S Use it as a more Use it to provide Use it to remix Ask it for Ask it for
@Q R b complexsourceof  studentsaccessto  student work. definitions(ona feedback for
== detailed answers than 14 X . "
@ = PR information than lots of good variety of student work.
Ask it to translate Ask it to recommend Google. examples. levels).

Ask for feedback on

Ask It to summarize

Learn something new.

Outsource the

an assignment: areas ot G e Sl ma —
tolimprove ordevelop.  S/SU0K bettar werce PRODUCTION, = . ) . . @‘ e
o — ——

@EEAMSns

7 - Ask it to teach you to
"(‘ a H a:‘;r::;& Heoty e code or paint or make n ot th e TH I N KI N G Ask it to do some Add it tothe Grade the bot. Debate the bot. Ask the bot for
(&) Wi oo Torvaar R avideo. teacher tasks for “think pair share" advice.
Use it to check your ¥ ’ ’ you. thinking routine.
d essay, story or .
Al presentation :
punctuation. raln st o rm o I'ganl.ze (o) 5 @
Ce) J
17} L ) ® J A
£ = ? 8 @0 &
. ’ » Use it for study. Add your -
Reshape your writing Disitommis oront = Check your bias! Generate ideas. Have fun! Ask it notes and tell it to find key Use it to Use it for insight Ask ChatGPT to Anticipate the Take several
for a different SUNCRICEITONE: Ask for advice! Ask it for different " Give me 10 different 5 words, or group them into summarize texts. into big, write your lesson response you'd responses and
i i "How should I ___?" i for the bewc wey main topics. difficult-to-solve  plans. expect from Al. make a better
audience, or different i) perspectivesonan  types of characters 5 gpenda problems. product.
formats. Q issue. for a fantasy story." Sunday afternoon m I/-;)\
e “What are some topic  or make the 4 o 9
R Generate lists of Roloplay: tll 10 be Pk '}&H ideas for a science perfect sandwich Lengthy project? Ask it to (vl m:—.:¢ ° .0‘9 ° (o]
;‘g‘?‘/ metaphors on a topic Shak“p'ear Yok 7 report on water or write a song orete s "”ﬂ:’ish"’“""’ o8 ‘ i i m E_“ ﬁ m
Write catchy slogans then pull together mom or your teacher Ak about ways to pollution?” about yourself, Hmee Y
for posters suprising and talk to it about test a scientific .'ﬁ: & = Create Provide tutoring Generate prompts Provide Supplement
combinations. N hypothesis ..:;ﬁ\; E;& personalized or coaching. and questions to information and in-person
PR ) Make a plan! Ask it learning facilitate answer questions. instruction.
Anticipate problems: the steps to finigh experiences. discussions.
“What might go doing
wrong if __ . DITCH THAT Get an overview of ChatGPT in the classroom at ditchthattextbook.com/ai.
[ﬂﬂ TEXTROOK Infographic by Matt Miller (@jmattmiller / DitchThat Textbook.com)
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Using ChatGPT to Design Course

Course Materials:

G

Title: Comprehensive Risk Management Workshop

Duration: 6 Hours

Objective: To provide participants with an understanding of risk management principles,

tools, and techniques, and to enable them to identify, assess, and mitigate risks effectively in

their professional and personal lives.

Gl

Workshop presentation slides
Risk management templates and checklists
Case study materials

Participant workbook with exercises and group activities

Course Outline:

1. Introduction to Risk Management (1 hour)
a. Defining risk, uncertainty, and opportunity
b. The importance of risk management
c. Key principles and components of risk management
d. Risk management standards and guidelines
2. Risk Identification (1 hour)
a. Identifying potential risks
b. Risk sources and categories
c. Risk identification techniques
* Brainstorming
* Expertinterviews
* Checklists
* SWOT analysis

d. Documenting and categorizing risks

Requirements:

1.
2.
3.
4.

A suitable training venue with a projector, screen, and whitgboard

Tables and chairs for participants, arranged in groups
Internet access for participants and facilitator

Flipcharts and markers for group activities

Upon completion of this workshop, participants should be able to:

o 0 bk W N

Understand the fundamentals of risk management and its importance in decision-

making

Identify and categorize potential risks effectively

Assess and prioritize risks using qualitative and quantitative methods

Develop and implement appropriate risk response strategies

Monitor and control risks throughout a project or initiative

Apply the concepts and tools learned in real-world situations through practical exercises

and case studies
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Research

@ The design research process for risk management in a university can be broken down into [ e

the following steps:

1. Problem Definition

problem statement. In this case, the problem statement is to identify and mitigate risks in

he first step in any design research process is to clearly define the

Writing up Research design

*  Improve writing quality *  Generate ideas for a university setting.
. Reformat citations and 04 O 1 research quesﬂons or e next step is to conduct a thorough literature review of existing
references projects research on risk management in universities. This will help to identify best practices,
. Translate erting ® Suggest data sources common risk factors, and gaps in knowledge.
is step, data is collected from various sources, including interviews
with key stakeholders, surveys of students and staff, and analysis of incident reports and
other relevant data.
nce data has been collected, it must be analyzed to identify patterns and
Lo trends in the data. This will help to identify areas of high risk and potential solutions to
*

mitigate those risks.
5. Ideation: pased on the results of the data analysis, a range of possible solutions to

mitigate risks can be generated through ideation sessions. This can involve

03 02 .

Data analysis Data collection

brainstorming with stakeholders, using design thinking techniques, and other creative
problem-solving methods.
6. Prototype and TestingfOnce a set of potential solutions has been identified, prototypes

e COde data ™ SeafCh afChIVQS and can be developed and tested to see how effective they are in mitigating risks. This can
- SUQQESt themes or datasets involve testing with small groups of stakeholders, such as focus groups or pilot programs.
tOpiCS for ana'ys‘s » Translate sources into 7. Implementation:Once a solution has been identified and tested, it can be implemented

other languages

across the university. This may involve training staff and students on new policies and
procedures, and ongoing monitoring to ensure that the solution is effective and any

Image created by UNESCO IESALC

necessary adjustments are made.

8. Evaluation:

basis to ensure that it continues to mitigate risks effectively. This may involve ongoing

inally, the effectiveness of the solution must be evaluated on an ongoing

data collection and analysis, as well as feedback from stakeholders.

Overall, the design research process for risk management in a university requires a
systematic and thorough approach to identify, analyze, and mitigate risks across the

institution.
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. Explanation about ChatGPT & Al in University

‘A‘

WHAT? | Application of ChatGPT in University

Using ChatGPT for Empowering Team
Performance

TIPS TSy
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ChatGPT #odo:ls..asudnnso

IuuvIsRgalas UuAo Al Ridaistnnwaslsuuluiad vus:luduauvayavnduinasitauik Faia
voyaln U 2021) nasus:udanasonuidurdiasulkiuisTiufidedias IUSsuIReufifo auyan
lagunainas naiisiavdea:lsisnonva:luniu o1 Google TsigAsu 1asisiiv:aavidoniSulsaiunis
iwlUauA3nAtY nanidu Chat GPT IsTWuwlUkaduludoiisnaovnis Juo:sounniSulsdias
Us:udawauayaoonuilkisiogluiqiGudiasnsu

@ ChatGPT

health.

Credit: asnw 1igoaso (2566), noSaiSou ChatGPT : In Personal Life, Future Skill

PT May 24 V
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Version 99

Default (GPT-3.5)

Optimized for speed, currently available to
Plus users

Reasoning
Speed

Conciseness

GPT-4

Our most advanced model, available to
Plus subscribers.

GPT-4 excels at tasks that require
advanced reasoning, complex instruction
understanding, and more creativity.

Reasoning

Speed

Conciseness

Chat

Default (GPT-3.5)

Default (GPT-3.5)

Legacy (GPT-3.5)

GPT-4

Default (GPT-3.5)

Default (GPT-3.5)

Legacy (GPT-3.5)

GPT-4

@¢ Video
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aunastsoiu ChatGPT a#1vols

Create your account

Please note that phone verification is required for
signup. Your number will only be used to verify ChatGPT

your identity for security purposes

(o 4% A
Examples Capabilities Limitations

“Explain quantum computing in Remembers what user said May occasionally generate
simple terms” > earfier in the conversation incorrect information

&

*Got any creative ideas for a 10 Allows user to provide follow-up May occasionally produce
year old's birthday > corrections Rarmtul nstructions of buased
Continue content

Welcome to ChatGPT “Howdo|makeanHTTPrequest  Trained to decline inappropriate
in Javascript” requests Umsted knowledge of worid and.
- . . events after 2021
Log in with your OpenAl account to continue - ) ) Already have an account? Log in ) )
Login Sign up OR

Continue with Google

Continue with Microsoft Account

Continue with Apple
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Examples

td Prompt H§aqm‘|’1a'|"o|ﬁﬂu

Usuusun’lmam..um..aomnuu
muuauannaomsmnauumauu

Sa1Sou ChatGPT : In Personal Life, Future Skill
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Summarize (asu)

asusi1901u UuiinNIsUStUL 19na1S

e Please sgmmarize this in 1 sentence:

Example Prompt  dduasuiuon191n URL Tu 1 Us:lTon

dhaasiiiianiain https:/www.amitysolutions.com/th/blogs/what-is-chat-gpt 1u 1 sz 1aa

unANUT&9n 11l https:/www.amitysolutions.com/th/blogs/what-is-chat-gpt 1AeA1 "Chat

GPT" agunaéfieiznisvitvunaslutaanie Chat GPT duiiuluinanissunuivivaiundulesn
OpenAl Waliignisagsvamnundannaasuasdanaaadnuanununauadlsylaa tuitduiin

w@ua'lderamnuaninarau


https://chat.openai.com/c/063b736c-0694-40cb-bc03-c811b1d129aa

Teach (aou)

Roles dSouviu FduInalian 3Snisdiron

* Teach me meeting note taking in summary
* douaduduvuiinsivounisUs:suuUUaASY

Example Prompt

ahagauduiiuvinsiasiunislseaunuu s

v
ve <

wivau! dJududnazahaaalunisidausisgnaisiurindayanisdsyunuuasdi. dAadusaudie q 7

Aatgusavin'la:

. Budusadayaiugiu: Tuvintayaraiiduidy Suduasnaraasnisiseam, audi, daeian

sauilsyafu, warinailszasduasnisisyau wilainaaddayadiugiuiasuaiunauiazidy

Hurinsraasidaatfiuiéa.

2. sgazsidganisdssyn: avtiurinnaasiduadiAgyuasnislssau siudvisasvignyais, ANNAR

Wiy, wardagsdudn q Adseanlunsavizas. aauisalasluuuaisisviasnanmsuuussdiia

ahalvranavasaanilusadouuaztaiau.

v
s =

3. sgaztdganisdadulanaznisassvin: andinsandulandanisnsyviniddyvitiadulunis

dszain vihastuinliRsuduuazdaau ssusiaasidanuasnisaandulansanisassvinilu

P

afinavinludidndulagnaasuaridviazaniunisea’ly]

. AaAaiunsatads: lud ugavinana9Is 89U AMEINISALAAIAIINA



Analyze (31AS1:R)

Roles 31As1: "l'iaga 1wanloousundlon

Please analyze S risks of university budget

Example Prompt s = - - -
P P U2031AS1:K 5 AMIAVOUIVOUUSENINILKIINYIAY

heiAsIe 5 anuidavaasvudszanam ineda W ui

o

. anusasnsindunaranuddnyuasliasems: msinTasonisuiafanssulwily
wivay! fda 5 auidaevianatAeduiianniinedasavinoulseuna: uuTIngduaafieanuEasnsiNulsanauiasaeiy deatallunisynenisiud

wwivenagaasiasan vdnansadavidunuindulaadels drlbignsaszaunule

1. msuldsuwlastumssusuarulomnaniads: nsuldsunlastuulaunaniadsauisaiuaca wnana anasasiasanmstiuununsieuuiasasiulasonsiwd lusyduds

sutlsvsnataasuuInedule dearavinliiAnaruliutuaulunistasusulssnaiwtanis 3. msuldsundaslusiela: smurinendudsieldvarauvsarasnainnmisuaaianiouniasilyd

oo oy ey T - Fudu 9 wunsfununisdne msildsuulasluneldmarfiarainadasussunauas
WinGusulsznavidasld datiraidu ansaavulszanavitinannnisaansaduauuuaInm

, e wiivende drdmsanaslusiglaviadasnsiuduiisnas anavinliuwminendadaciliu

Fswsanisiddsuudasulaunaierdunisamdan i sbanedalimeadasfta e

4, anufurIutaIRAIAMIINISIL: anuAsesAaT i uluauvdamsuldoundaslunaia
Wmmsu‘:umaﬂNanan'\waﬁmﬂ“aﬂ?aLﬁurj‘uaaumiwmﬁu drflmsindaseandovians

e lunisauiidduda anavinliuvinendusasdiuun


https://chat.openai.com/c/4c99e2c0-1e88-43e7-9019-538aebe3c09fqq1q

Edit (uniuv/Jsu)

Roles uslviiiony/ Grammar /usutoua

* Please correct grammar and make it fluency

Example Prompt . - - - >
P P . u:udsubmnsmuaouagau XXX

"Yesterday evening | spoke with Studio Maketing Meterails supplier(MM) after receiving an
email draft script for a video created by Khun Bajinder.

The supplier has informed that due to the limited time This makes it impossible to produce a
video based on the received draft script for a video. As a result, the video must be taken after
the completion of the' ' Event. About 30-40 seconds long

for us first."

Correct grammar and make it fleuncy

Yesterday evening, | had a conversation with the supplier of Studio Marketing Materials (MM)

after receiving an email containing a draft script for a video created by Khun Bajinder.

The supplier informed me that, due to the limited time available, it would be impossible to
produce a video based on the received draft script. Therefore, the production of the video

will have to take place after the completion of the' B 'event.
Initially, they will create a video that is approximately 30-40 seconds long for our immediate

use.



Roles THAWSNUIAUYKY AL ANAUNISRIAI09

What advice can you give me if my students
feel stressful form studying

¢ et muzhduidiniSsuvacdusIniaSuadin

misiSou

Example Prompt

dhaliauuninduianinGuusasiusdniaduaainnisau

4. ldwatianisianisaruiasae: fuaranafiaianagiuisaldiiaanmnuiadaa sasinaiai

drauladanisunaladnquaznisiausaranatuiiia lnanisunaladnquazang azsahalaa

mssaniaioaanmisBouiludevinumiulalutnBauadiounsvais defudufiduuninfahe

Waadansumuiataamailadod: ddaaarnuasaalusianie frunisiaumaranauiia qmmmin’lﬁmmuﬂ Progressive

Muscle Relaxation (n1srauaaana udianuuaIug) Inan1szasanudvalzadnaintiia

1. afemdslavasndaduludiae: Wasfaudaiuluauasnsazasauias asdhuan e L. ) . - _ o - . .
% Bt AIAURIGLU LRIADES NAaUARILUUAAN Negadnafiafiguisadriaananunsaaliinale
anuesaalunisBou qaalsihlanaafdanuauisalunisBouuanduiale adnsuy :

Wisudasiugdunariusinaavinlaalunisuasaauas 5. aanfAlravnauasrWnNauae1diNIZEN: NNTaaNANRIAN 2 ELANTIAUNAIINULATAR

N

. AMSTIATUATITIUNU msﬂouwuuluaummg'(umsammwmsum wgsuantsnar imuny ﬂ';']ul;ﬂ%ﬂﬂ ﬂmaju’]‘;ﬂﬁjﬁaﬂsiuﬁﬂm‘auﬁaﬂ lﬂju ﬂ'l'a'LﬁuLﬁaﬂ'lwflﬁﬂmfﬁﬂﬂﬂ“ﬁ'ulmz

ANsTMIONSELY NSYinemLY nsWnray warAanssudu 4 iqaaula msianistatatig v v . e o . . o . ) _ _
Mlszangnmasheiaasdniulauasdauquandudoidacyia suralanindu uaﬂmnuﬂmmﬂm’sm’tuﬂumswnwaumﬂ Wanauat1tlaswazafuau

3. vinnisAnmvinnran: msiedaudnaudauatihsanaineioe sruntidaniauniZuuaie nszddnsuidsilinuialanazsieniauag A

vvnn xm?uuaﬂnsmkﬁuu\jnﬁLﬂu wavda idindassnasdautiuiluadiels nmseduudman 6. wamuAILREE: mnmmm‘%umﬂ’aﬂoar;jLtazﬁwansmuﬁiaﬂimﬂsxﬁﬁumamm ﬂ_mmaﬁaa
fdazthalvqasdniulatulunisBau = o . I
W'B]']‘iﬂl»"lﬂ'li‘ﬂﬂﬂ?'\“’ll’?Eltﬁﬂa?l']ﬂE\ﬂﬂﬂ']ﬂiﬂﬂ']ﬂiaﬂ?ﬂu']l,



Further Technics
76 ChatGPT wWwudnoniwnisiiolu
dS10NAAWSHUUNLEEDB Y
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M0819A&IN 5 (Content)

- Act as a creative branding consultant and help me
generate 25 catchy and memorable names for a
[insert product, service, or project here].

Goal is to create names that capture attention,
spark curiosity, and leave a lasting impression on
potential customers or users.

Credit: Saudv FWu:wodd (2566), Work Smarter with ChatGPT: 1Suus$ 20 drdo RoumtidSanisioiudrubu 300%, Benzio


https://chat.openai.com/c/bfc6b476-3fce-49cc-ae59-2b4360feff04

]
(] C o

Prompt KS93aA1dY NWUINU:U

L.

YOQUNAUNUISKID
Chat GPT (WQ2UAINIU) AU XXX (WAVATINIY)

BV XXX AaviUnykZovuon XXX

unaunul Chat GPT 2:aavinisnusiga:ideanu XXX Tklauinhga nas XXX f
awisnno:lkuayasiga:dualaogivaAsundu

aougame Chat GPT o:anursainluUryrkidlanvuiduduaausgvazidealkiu Xxx Tu
sUlluu Bullet Point Na:guaau

Credit: asnw 1igoaso (2566), noSaiSou ChatGPT : In Personal Life, Future Skill


https://chat.openai.com/share/10c4cfd8-7044-425e-aa2e-ae78ff73741b

Il mleiGorih Keyword

List (S1uou) keyword ideas about (keyword)

AAVEOuN

2

Create an outline for "(keyword)" with H2 and
H3 subheading and bullet points.

3 dosfiokodelRhaulo

List (d1uou) catchy article titles with keyword
"(keyword)".

LY iénsinda / Gramma

Proofread this : "(Us:loaksawisinsinn)"

ldassomwuninedsludosuduiming udimdummndonnuio:gasooiauniuoise

5 downeunudiiilomado Featured Snippets

Write about "(keyword)" in an NLP-friendly
format.

Create content publish plan with date and
(91uou) content ideas that cover "(keyword)"

k Chief Financial Officerj

Marketer
Inventor
Theropist
Journalist
Advertiser
Copywriter
Act as a (ROLE) chostwriter
Accountant
Enterpreneur
Mindset Coach
Project Manager
Prompt Engineer
Website Designer
Best Selling Author

3

2

(

Essay

Recipe

Article

Ad Copy
Headline
Analysis
Create a (TASK) giog s
Summary

Sales Copy
Video Script

SEO Keywords
Book Outline
Email Sequence
Social Media Post

\ Product DescripticD

-

show as (FORMAT) Graphs

~

Alist
PDF
XML

HTMI
Code

A Table

Rich Text
summary
Markdown
Word Cloud
Spreodsheet
Gantt Chart
Plain Text fle
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., Using Al Tools for
Innovative Office
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CHATDOX > Wudou91u

Log Create Froe
In Account Add File

2 Add Folder

Chat With Your Docs DOCX

sonal document Al as:

Create Free Account
Mo cradit o

Get Rosults from

PDF DOCX

™XT

Pricing

[ 2023 Software Dealbook.; W

D Mapping_Innovation_168014785

Welcome to our site, if
you need help simply
reply to this message,
we are oniine and ready
0 help.

® Questions @ Files

) (2)

Out of 10 Outof 3

| Upgrade to Pro
{3 Live Suppport

& awirut.c@chula.ac.th

[ 2023 Software Dealbook.pdf

How can | summarize this document in executive summary form?

The document provides summaries of four different products seeking funding. - Formic is an Al platform that automates
the analysis of product reviews and resumes, then summarizes the common feedback. They are seeking $2M USD in seed
funding to finalize their NLP platform development. - Pressto is an educational tool that teaches kids (ages 7-14) the
fundamentals of writing through smart hints and real-time feedback. They are seeking $4M USD in Q1-Q2 to launch and
begin monetization. - LockDocs is an onboarding and client data management tool for financial institutions that provides
clients with a portable dataset for onboarding, KYC/AML, ongoing compliance, and profile updates. They are seeking
funding to become the single interface investors can use to both share data and receive inbound reporting from their
investment providers. - Countable is a one-stop solution for accountants that centralizes all accountant workflows and
automates and standardizes their work. They are seeking $2.5M USD to expand their product offering into the mid to
large market enterprise segment. To summarize the document in executive summary form, one could say that the
document provides summaries of four different products seeking funding in various industries, including natural
language processing, education, financial institutions, and accounting. Each product seeks funding to expand their

offerings and improve their respective industries.

How can | summarize this document in 5 main idea?

There are four different products seeking funding mentioned in the document context provided. 1. Happly - an Al-
powered platform that matches entrepreneurs with economic opportunities based on their unique profiles. It empowers
SMBs, business owners, municipalities & institutions to find, apply and qualify for funding (grants, loans, contracts & tax
credits) and programs. Happly is seeking $3M USD for its first seed round. 2. 58 - a curated list of 58 companies seeking
to raise a VC round in the near future and are open to discussions with investors. 3. Cognota - a company that powers

learning operations across the enterprise. They are seeking funding to drive pipeline growth, funnel conversion, and
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https://thematter.co/brief/202528/202528
https://app.chatdox.com/

DALLE 2>

,\

A

Introducing ChatOPT resaarch retsase Try» Loam mare>

DALL-E 2 is a new Al system that can create realistic images
and art from a description in natural language.

e

NASI10ONMWOILUAIUSSHNY
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Bing Image JCreator > HaS10MWUAUSSENY

B8 MicrosoftBing  Q :'::i::';ﬁﬁ sReview Awirut . 543 =
- 3 BR MicrosoftBing Q Snage BIecor Awirut . 540 =
3 little pigs with 1 duck (s B2 Creating . Surprise Me powered by DALL-E
Explore ideas  Creations @ Help s
= Want to see how Image Creator works? Select Surprise Me for a suggested prompt, then select Create. ° 25 @ Create Surprise Me
Recent (C®
X
Tip
Describe an image that doesn't exist B T
Expect the unexpected __ The system might misinterpret
Try "An alligator wearing a leather jacket A your
:gt[,"g EiRce ofta ditt road. digita) Our Al system is "trained" on a library of %
L
online images and text. Like any new and V
evolving technology, you may be [ 3;)@’
surprised by the results. 4 ‘
Start creating Fe »\' V 4
s —_— ) /Zé
Privae d Content Policy Te f L dbax _

Explore ideas Creations
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Slides Al >

Create Presentation Slides
with Al in seconds

| oorat drmaningeniyliodins
e Ve vt Fal e Armge Tee Fuimems bl Aoty

Yien®r 4. NDQ-Y N B e

The Change That's Here

>

Click to Watch

as10 Presentation 2.nUand L

o Assessthe severky of the crsts L o implement the criss communication
©  Eveluate the potential impact on the ¥ £ plan
organizaton 'y \ « Specific steps depend on the plan and

the nature of the crises

Thank you. Please feel free to ask any questions.
()

60


https://www.slidesai.io/guides/how-to-install-slides-ai
https://docs.google.com/presentation/d/1RLnUGu3SsVwSED6-sLhVdbdMHgGU1Cq_C-5Yiwl7qug/edit#slide=id.p

ChatPDF > [ wusgduna:asuamudniwa PDF

=
hii N
T . ] ] ]
This PDF is about why CPU caches was developed, how they work. Here are three + New Chat : Chat WIth what-every—ceo-shouId-know-about-generatlve-a|(1).pdf
S =arae Drop PDF here find essential information that every CEO should know about this rapidly
""""""""""""""""""""""""" evolving technology.
How da CPU caches work and why are they impertant for program performance?
(O what-every-ceo-should-kno...
What can programmers da ta optimize their programs for memary access and CPU caches? Example questions:

2> What are some of the risks associated with generative Al that CEOs should be

aware of?
A rativ beu r for n ?
e B e e e (O) How can generative Al be used to create value for businesses
What are some of the most popular content-creating tools that utilize

generative Al?

Memaory access is often the | [

iting factor for most accessing data from

What are some of the risks associated with generative Al that CEOs should be
aware of?

memary is much slower compared to performing calculations an the CPU.

According to page 8, generative Al poses risks such as algorithmic bias due to
imperfect training data or decisions made by the engineers developing the
models. CEOs should design their teams and processes to mitigate these risks

from the start.

What are some 5 risks associated with generative Al that CEOs should be aware
of?

| apologize for my previous response. However, the article on generative Al does
not provide a specific list of five risks associated with the technology. It only
mentions that generative Al poses various risks, including algorithmic bias due to
imperfect training data or decisions made by the engineers developing the
models. The article recommends that CEOs design their teams and processes to

How can generative Al be used to create value for businesses?

According to page 17, generative Al represents a promising leap forward and a

mitigate these risks from the start

world of new possibilities for businesses. It can be used to realize new revenue

streams, product improvements, and operational efficiencies. However, the

hat answer will vary from company to company as well as within an organization.
our cha
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- Reference & Further Information

McKinsey
Digital

QuantumBlack, Al by McKinsey

What every CEO should
know about generative Al

Generative Al is evolving at record speed while CEOs are still learning the technology's
business value and risks. Here, we offer some of the generative Al essentials.

ChatGPT

Quick start guide

Portrait created by DALL.E 2, an Al system
that can create realistic images and art in
response to a text description. The Al was
asked to produce an impressionist portrait of
how artificial intelligence would look going to
university. Concept by UNESCO IESALC.
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https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/what-every-ceo-should-know-about-generative-ai#/download/%2F~%2Fmedia%2Fmckinsey%2Fbusiness%20functions%2Fmckinsey%20digital%2Four%20insights%2Fwhat%20every%20ceo%20should%20know%20about%20generative%20ai%2Fwhat-every-ceo-should-know-about-generative-ai.pdf
https://unesdoc.unesco.org/ark:/48223/pf0000385146/PDF/385146eng.pdf.multi
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Contact Us
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Risk Management Facilitator

Director, Risk Management Center, Chula

Contact Us:

Phone: 086-416-1566
Email: Awirut.c@chula.ac.th

Website: http://www.urm.chula.ac.th/
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